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In this study, we researched the actual situation of Amyotrophic Lateral Sclerosis
(ALS) patient in home-care through the fieldwork to the patient’s home, focused on the
support activity of “technical peer-supporter” and face-to-face telecommunication of the
patient. The activity of technical peer-supporter was summarized into following catego-
ries : holistic support; sophisticating the technology by collaboration with patient; empathic
understanding. Technical peer-supporter accomplished the reasonable and effective support
by customizing the daily stuff, based on the perspective of optimization.
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